CITY OF
ORLANDO

FAMILY
ASSISTANCE
CENTER

The City of Orlando, in
partnership with federal, state,
local and community agencies
has opened the Family
Assistance Center (FAC) to
address the immediate needs
and provide information, support
and resources to those directly
affected by the Pulse tragedy.

Services will be available to
family members of the deceased,;
those suffering physical and
emotional injuries; club staff and
patrons and others directly
impacted by this tragedy.

cityoforlando.net/FamilyAssistanceCenter

407.246.4357

CITY OF

fl\ORLANDO

LOCATION:

Camping World Stadium,

formerly know as Orlando Citrus Bowl
1610 West Church Street , Orlando 32805

ENTRANCE AND PARKING:
Lot E, entrance off of South Tampa Avenue,
and Citrus Bowl Place west side of stadium.
Disabled parking will be available.

HOURS OF OPERATION:
Wednesday, June 15,10 a.m.- 8 p.m.
Thursday, June 16, 10 a.m.- 8 p.m.
Friday, June 17,10 a.m.- 8 p.m.
Saturday, June 18,8 a.m. - 2 p.m.
Sunday, June 19,12 p.m. - 8 p.m.

Future hours of operation will be determined.

SERVICES
AVAILABLE

AIR TRAVEL

CHILD AND FAMILY SERVICES
CONSULATE SERVICES
COUNSELING/SPIRITUAL CARE
CRIME VICTIM SERVICES
FUNERAL SERVICES

GROUND TRANSPORTATION
HEALTH CARE ASSISTANCE
IDENTIFICATION DOCUMENTS
LANGUAGE TRANSLATION
LEGAL AID

LODGING

MEDICAL EXAMINER

SENIOR SERVICES

“To the families and friends of the victims,
our city is with you and will continue

to be with you as you heal from this
unimaginable tragedy.”

- Orlando Mayor Buddy Dyer



CITY OF
ORLANDO

FAMILY
ASSISTANCE
CENTER

El Municipio de Orlando, en
coordinacion con agencias
federales, estatales, locales y de
la comunidad, ha abierto el
Centro de Asistencia Familiar
(FAC) para atender las
necesidades inmediatas y ofrecer
informacion, apoyo y recursos a
quienes han sido

afectados directamente por la
tragedia en el Club Pulse.

Los servicios estaran disponibles
para familiares de los fallecidos,
aquellos que han

sufrido lesiones fisicas y
emocionales; el personal del club;
clientes y otros afectados
directamente por la tragedia.

cityoforlando.net/FamilyAssistanceCenter
407.246.4357
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UBICACION:

Camping World Stadium,

anteriormente conocido como Orlando Citrus Bowl
1610 West Church Street , Orlando 32805

ESTACIONAMIENTO:
Lote "E", entrada cercana a Avenida South Tampa,
lado oeste del estadio

HORAS DE OPERACION:

Miércoles 15 de junio, de 10 a.m.- 8 p.m.

Jueves 16 de junio, de 10 a.m.- 8 p.m.

Viernes 17 de junio, de 10 a.m.- 8 p.m.

Sabado 18 de junio, de 8 a.m. - 2 p.m.

Domingo 19 de junio, de 8 a.m. - 8 p.m.

Futuras horas de operacidn, seran determinadas.

SERVICES
AVAILABLE

PASAJES AEREOS

SERVICIOS PARA LOS NINOS Y LA FAMILIA
SERVICIOS DE CONSULADO

CONSEJO ESPIRITUAL

SERVICIOS PARA VICTIMAS DE CRIMEN
BENEFICIOS POR MUERTE

SERVICIOS FUNERARIOS

TRANSPORTE TERRESTRE

ASISTENCIA CON CUIDADO DE LA SALUD
DOCUMENTOS DE IDENTIFICACION
SERVICIOS DE TRADUCCION

AYUDA LEGAL

ALOJAMIENTO

MEDICO FORENSE

SERVICIOS PARA ENVEJECIENTES

“A las familias y amigos de las victimas;
nuestra Ciudad los acompana en su dolor y
continuaremos a su lado, ayuddndoles a lo
largo de esta incomprensible tragedia.”

- Buddy Dyer, Alcalde de Orlando



